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	Registered Manager: Daniel Duggan – NVQ 4 Leadership & Management 

Central Office: The Pod, 4 Pond Wood Close, Northampton, NN3 6RT
Tel: 01604 307758

CQC Provider No: 1-5763746411
Email: thepod@cscareservices.co.uk
Web: completesupportcareservices.co.uk 


What do we do?
	Complete Support Day Services provides Living and Learning day opportunities to people with learning disabilities in Northampton. Our aim is to offer diverse and inclusive sessions which enhance peoples lives and are specific to individual needs. We use achievement and development folders to track your progress and celebrate all of your achievements big and small! 

Our wide range of sessions and activities aim to enhance your…….

	· Independent living skills

· Creativity

· Physical health 
	· Intellectual development
· Communication skills
· Mental wellbeing
	· Social links

· Community contribution


Our story & premises
	CSDS began as a small group of our internal supported living customers, every week meeting at a local community centre to socialise and complete meaningful activities together. These sessions became really successful and as we shared our this on our social media, other people wanted to come and join in too! 
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	Before we knew it we had taken on a premises in Moulton Park, The Pod, and invited the local learning disability community to join our service. At The Pod we have multiple rooms catering for all interests - there really is something going on for everyone to enjoy! And it doesn’t stop at The Pod. We also run weekly trips to different locations, such as Adventure Ways, Benham Sports and Tenpin Bowling to name a few.
Within our aim of being inclusive at The Pod and supporting a variety of complex needs we have a:

	· Personal care room 
· Gym area

· Wellbeing room

· Computer room

· Gaming room
	· Hoist & mobility equipment
· Dart board and pool table

· Equipped kitchen
· Small animal room

· Arts and craft room
	· Sensory Room

· Performing area with mirrors

· Courtyard for social gatherings
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Our Living & Learning Program
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Arts & 

Crafts

We offer a diverse range of creative activities
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Charity projects and fundraising 
Our customers volunteer at charities
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Academic Learning

We support achievements across a range of topics
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Cooking

We run a 
Come C🍽🍽k with Me sessions
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Community inclusion 

We are passionate about supporting our local community

	Our
Living & Learning
Program

We offer a varied and engaging program which is personalized to each customer. Our aim is to set each customer outcome based goals to enable and empower them to become more independent. 
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Sensory

experiences
We offer stimulation in our sensory room
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Social activities
We can also host events such as birthday celebrations.
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Daily life skills
We upskill our customers which builds their independence 
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Physical 

activities

We deliver physical activities in fun ways!
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Communication &

languages

We deliver sign and foreign language sessions. 


Our aims & objectives
	Central to our ethos is supporting our customers to reach their full potential through providing purposeful experiences and activities. We are passionate about equal opportunities and work together with other services and providers to ensure no one gets left out! We overcome barriers all the time and help our customers do the things they have only ever dreamed of - until joining our service!! 
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